Aetna Credentialing \a
Initial Application Processing ®
P.O. Box 659535 ‘ ) I Ia

San Atonio, TX 78565-9535

10/20/2008

Kevin K Lam

#103

661 Goodlette Rd N
Naples, FL 34102

Subject: Provider Application Request
Dear Health Care Professional:

Thank wou for your interest in becoming a participatng provider with Aetna. [ regret to inform you
that the network in vour area is currently at capacity, and we are not accepting new providers in your
field of practice at this ume.

Aetna 1s constantly evaluating the needs of its networks, and at some point, may decide to add
providers in your specialty. In the future, if you would like to find out if we are considering
accepting new providers in your specialty, please do not hesitate to contact Credentialing Customer
Service at 1-800-353-1232.

Again, rhank you for vour interest in Aetna.

Sincerely,

R e

Susan K. Battjes
Head of-Credentialing. —- - o _
f\ema
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*For informaton obtined during verification from primary sources, as a pracdtoncer, you have the right to correct discrepant or erroncous information
by working directly with any reporting entities used during the credentaling process.

Actna is the brand namc used for products and services provided by one or more of the Actna group of subsidiary companies. The Actna companies
that offer. underwrite or administer benefits coverage include: Aetna Health Inc; Aetna Health of California, Inc.; Actna Health of the Carolinas, Inc.;
Actma Health of llinois, Inc.; Aewna Life Insurance Company; Aetna Health Insurance Company of New York; Actna Health Insurance Company;
Actna Health Administrators, LLC; and Aetna Health Management, 1.1LC. Other subsidiary companies include: Cofinity, [nc. and Cofinity, Inc. d/b/a
ProNet ("ProNet™).
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